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Diary Reflection
Parramatta chemist warehouse is my work placement and this is the first time I work in a pharmacy.  Before I start my work placement I had really high expectation in getting introduced to the workplace really well. However that was not the case the work environment was very busy as fellow pharmacists were busy doing their oriented jobs as Chemist warehouse was very busy . I was shown around the pharmacy briefly and then told to take in scripts on the first day  and stake medications on the shelf. When taking scripts in Communicating with customers was a great experience for me and challenging when having customers that did not want to be asked many questions as they kept repeating and saying “We have been here before and everything is on the system” and I had customers that liked the facted that asking them questions made them feel secure and that they are in safe hands that was a  great experience. My work environment at a community clinic pharmacy provided me with the quickest and most direct route to improve my learning and experience it improved my communication skills and made me more confident. . I learnt the value of smiling and the role of eye contact in a clinical environment.  I understood the significance of physical contact and lending an ear to the customers I was serving. The experience I had has been life changing both to me and to my clients. I learnt that my service at the community clinic was very important. I began to remember the names of the customers I served and anytime the work environment was a little quiet I made every effort I could to give special attention to those who needed it the most. I felt that I was both wanted and neede
I got   familiar with the pharmacy set up and many over the counter medications. On my 
The work environment felt challenging for me. I was on my Second week of workplacement,    I have not yet been introduced to the dispensing program and I have not yet dispensed any scripted instead I was sent out to the warehouse and was unpacking boxes and putting them on shelves in the front of the pharmacy  and transferring mediciation between the two chrmist warehouse pharmacy as they were short with staff, I was at most times arranging drugs in order to ensure those that have a shorter expiry period are issued out first to prevent expiry. Honnestly, I started panicking and I was fed up as all I was doing was taking in scripts and unpacking boxes and putting them on shelves which really upset me as I was not looking forward for that at all. Second last day of my work placement I approached another pharmacist to show me how to use the dispensing program she showed me how to dispense 2 scripts but was not allowed to do it on my own because the pharmacy  was too busy.


Future goals 
In future I hope to work in a clinical setting that is less busy. I hope to have a better work place  that the pharmacist are responsive and supervisor their student pharmacist better to assist the students with the their career of a pharmacist. I also hope to have more time to interact with customers and build a stronger relationship as a customer and a pharmacist as I saw this relationship in my pharmacist, I hope that in future, I shall be able to assess the quality of the drugs given to patients. I also hope that I shall have an opportunity in future to check and ensure that all medicine complies with the laws of the different medical boards, and be able to ascertain the suitability of all medicines to the patients whom the drugs are prescribed or over the counter drugs . In my future workplace environment, I hope to have a chance to directly advise patients about different medications, how to take the medication, make them aware of any side effects and reactions that could occur as a result of taking the drugs and answer their questions regarding different medications. In my future work environment I would like to build a stronger insteration with pharmasicts working on duty  and get more assistance I would also to practice to manage skills such as multitasking and time management as I realized this is required In a pharmacist especially in a busy work enviromment. Finally, In the future I would ask more questions to the pharmacist without feeling guilt of annoying them or bothering them ,I would love to  expand my knowlodege on different drug subclasses, side effect and mechanism of action and focus more on S2 and S3 drugs and  to be able to answer all customer questions and needs and improve my skills in working in a pharmacy and boosting customers confidence and care for them beyond medicines and prescriptions as pharmacist help patients to help them selves and make sure the medication is been used appropriately to achieve the results.














